NHL Production items 10-4-22
SVP Mike Connelly Opening Comments
· After two years of tough, unusual productions, we are back to doing our version of regular home and road productions, getting back to producing and directing great shows.
· What is making it more challenging is a 30% loss of below the line workers, which has led to traveling more workers than expected to your production.
· With new digital signage by the NHL, our first priority is doing our broadcast. The new DED preparation cannot get in the way of preparing our shows. If it does, our show comes first and DED must wait, if necessary.
· There will be world (host) feeds on a very limited basis for MSG regions NHL International.

New roles, new faces:
Hal Gill – new pre/post analyst for Predators. Contributed before, but now replaces retired Terry Crisp.
Anthony Goldman – new CP for Predators
Brad Bartle – now the full-time producer for Lightning
Hanna Yates – new host/reporter for Hurricanes
Kevin Santos – now the full-time director for Hurricanes
Katie Engelson – new reporter for Panthers
Dan Lonky and Amanda Smerage – pre/post producers for Coyotes
Katie Halter – pre/post producer for Wild
Eric Herbert – pre/post producer for Kings
Catie Gigliotti – pre/post producer for Red Wings


Arizona’s new Mullett Arena – main camera positions, announcer vantage point. 
First games at end of October.
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Be aggressive with pursuing access – Red Wings example from preseason – mic’d up player, with IFB in his ears, talking with game announcers, pre-taped during warmups, used in game open.
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REMINDERS:
· Run your RSN’s Bally Sports 10-second ID at the very start of pregames and games.
· Run your edited ‘preamble’ clip just before running your team’s game open animation.

Graphics – Brad Roe and his department.
· Oilers logo change for VIZ and Bally Bar. Video elements remain the same.
· Face-Off elements have been released.
· Celebrating Hispanic and Latin American Heritage elements released.
· Hockey Fights Cancer for November. Elements remain active.
· Animated open and rejoin versions that end with your team logo. Pregame/postgame have show’s title. 
· NEW option – open with theme sting out, which allows show’s A1 to restart the theme on the wipe, so Spot Box is freed up for other effects.
· You can mix and match new and previous season’s elements except for your show’s open/rejoin. 	
· Replay-in remains Bally Sports logo. Replay-out remains team logo.
· Any special secondary team logo elements must be approved by Mike and me in advance.
· NHL Edge’s new AWS shot and save advanced stats will be available in the league’s API this season for VIZ.
· TVI+ (formerly HITS) computer is still being used. Some CIS data is going directly to VIZ and Bally Bar.
· NEW Win Probability – VIZ and Bally Bar
· Action Interstitials coming in a few weeks
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· NEW Faceoff Probability – Bally Bar
[image: Graphical user interface, website

Description automatically generated]
· Bally Bar – Billy Covington
· Team records will be used by end of October, appearing before team scores appear on left side.
· Manual team standings, player stat leaderboards on right side of Bally Bar active. Checking on automated. Sportlogiq possible real-time source.
· REMINDER Shootout ‘situational’ pop ups for deciding save or goal.
· Goal summary.
· PDF ‘how to’ documentation.
· SMT puck and player tracking stats (ex. Shot Speed) in Bally Bar. Access under OASIS tab.
· Variety of player P&P currently available, team puck possession time being worked on.

· TeamViewer – remote access to Bally Bar when in Cloud Control, dual or side by side
· Set-up instructions being re-issued.
· All 32 teams’ headshots will be posted to the AEM Media Portal. 11 posted Monday.
· https://sinclair.brand-portal.adobe.com/mediaportal.html/content/dam/mac/sinclair/publish/headshots-legacy/nhl-headshots
· VIZ updates for scripts and Trio shows.

Social Media usage
Must be screen grab of the actual tweet, Instagram or Facebook posting. Graphic must have the Twitter bird, the Instagram logo or Facebook logo.
NO TIK TOK USE ALLOWED.


NHL EDGE - SMT Camera 1 puck/player tracking
· We decide to use or not use this. If you use it, there will be a 12-14 frame latency.
· Instant Shot Speed available in Bally Bar.
· CIS screen for tracking data.

Sportradar 
· Pregame download
· Select pre-game reports each week
· NEW win probability before and during game.
· Final refresher meeting for Radar360 for NHL - last Session 3 – Today, 4pm ET

Sportlogiq Analytic Statistics – ENTIRE SEASON
· To add a new person, email media@sportlogiq.com
· Two hour training seminars covering SL’s metrics and approach to analytics. Oct. 5 and 6. 12pm ET.

1. Enhanced Game Previews
0. The report will provide a preview of key matchup information for each selected game including: 
0. team advantages
0. analysis of offence, defense, special teams and goaltending
0. key stats leaders
0. Sportlogiq will deliver each report as a PDF file via a Service Desk Slack channel or e-mail, on the day prior to the game and updated on the day of the game (if needed).
1. Post-Period Report
1. The Post-Period report will show selected key metrics, for each team, for the current game, including goals, shots (NHL), puck in OZ time, OZ possession time, slot shots, chances off rush, controlled exits & entries, stretch passes.
1. Sportlogiq will deliver each Post-Period report as a PDF file via a Service Desk Slack channel or e-mail, as soon as the data is available after each period, including overtime – usually within 5 minutes of the end of the period.
1. Game Insights
2. The Game Insights contain two unique storylines, along with supporting data where applicable. These insights provide exclusive analysis outlining key stories from previous games and season averages.
2. The Game Insights will be delivered as a PDF file sent via a Service Desk Slack channel or via e-mail. Reports will be delivered the day prior to the game and updated on the day of the game (if applicable).
1. Service Desk
3. Customer must submit questions via a private Slack channel that Sportlogiq shall make available.
3. Sportlogiq will monitor the Slack channel regularly from 10:00 AM to 12:00 AM Eastern, 7 days a week ("Service Hours) and continuously during games for which Sportlogiq is providing Customer with data and content.
3. Requests acknowledged within 30 minutes of receipt, with responses provided within 3 hours, during Service Hours. Important to make them after early skate.
3. During games, requests acknowledge within 5 minutes of receipt, and responses provided as quickly as possible.

Bally Sports Gamification unlikely at this time – Matt Blanock


NHL production items access – mostly through NHL’s Media Shuttle site
· CIS player tracking screen – same user/password as last season.
· TVI computer needed to interface with VIZ.
· Scenics – from our own link and from NHL Signiant Media Shuttle.
· Video packages of key players around the league – NHL Signiant Media Shuttle
· National game melts access being worked out by NHL.
· Our feed of home broadcast melts – must be on the program home feed and program visiting team, NOT ON A SECONDARY PATH TO YOUR OWN REGION.
· Headshot Cheat Sheets will be available starting October xx for download on the following PATH: https://nhlmedia.mediashuttle.com > NHL_Broadcasting > Headshot Cheat Sheets
· Camera maps for each arena.

National Sales
· Dell Technology as ‘Opening Week’ presenting sponsor. First five broadcasts.
· Title card bar and badge, billboard, GameFlow, and VIZ stat feature – “Dell Technology Control” for a player stat, producer’s discretion.
· Other features involving multiple regions:
· Coors Light Beating the Pressure – side slab - Coyotes, Red Wings, Ducks, Hurricanes
· Miller Light Moment– video - Blues, Kings, Predators, Stars
· Taco Bell Take – -side slab - all teams
· Liberty Mutual Crease Coverage – postgame full screen – all teams
· KIA
· Jack in the Box – varied enhancements – several teams
Music:
· SincMusic update for cue system. 
· Good news, you won’t have to use it!
· Soundmouse audio-recognition active by Thanksgiving.
· You will still playout music via ENCO
· You will no longer have to do cue sheets!
· YES, YOU HEARD JANINE, WITH SOUNDMOUSE, YOU WILL NO LONGER HAVE TO DO YOUR CUE SHEETS!
· After I send around the email…. Please keep doing what you are doing until it’s up and running.
· This will detect music that we are authorized to use, for instance our Theme song, and our library music and the commercial songs we clear to use.
· What it won’t detect is the live performances of bands – so you still need to contact me about those types of things.
· When in doubt contact me and Tyler.
· Each year, the NHL will offer up music and please don’t accept anything without running it by me:
· NHL original music offerings, not allowed.
· NHL-provided content with library music will by vetted Music. 
· For instance, NO APM CUTS ALLOWED.  However, some other library cuts are ok.
· October Artists: 2x Ozzie Osbourne, 2x John Legend, Louis Tomlinson and Ciara.

ALL NEW COMPILED LIBRARY TRACKS: https://sbg.sourceaudio.com/link.php?page=code&code=9efba960d36e64a470cf873a53edf303

ALL AVAILABLE LIBRARY TRACKS: https://sbg.sourceaudio.com/link.php?page=code&code=98f32982ad539a857bfb5f677f061558

All selected cuts are posted to ENCO, available to for listen/download. See portals document for listen links.
· NO use of packages provided by NHL or your team that has their music without clearance from our Music Dept. and National Production. The league will effort split track versions. Check with your team, too.

Kendall Burgess: Operations
· Road productions - Cloud Control in USA and Canada; dual or side by side productions.
· Host Feeds will be few and far between, with possible MSG western US road shows, including Buffalo. 
· Other exceptions – NHL International televises. First game is Oct. 29 - Rangers at Stars
· Production plan being worked out with TNT when they are national side by side with us.
· Overall TNT – camera 1, tight folo, two follow isos, L-R corner HH, reverse, high end zone, possible HH at bench, glass robos, net cams, wide beauty, lockeroom HH’s. Feed of those cams are welcome to us.
· Ivan’s group is working on a document to define TNT and RSN priorities.
· Can we get EVS integration?
· Our Road – we need tight folo, HH corner, slash, and booth cam.
· Our Home – case by case based on camera positions available. Need folo, tight folo, 1 corner HH, endzone, reverse if available. Need to see if we can have our person between the benches.
· Covid and safety - Mask policy update.

Encompass Master Control:
· There has been a lot of turnover since the end of last hockey season. 
· Recent training of MC operators – shown a video about how we produce broadcasts. They have been given new instructions for your home and road broadcasts – a “Playbook” of sorts but you still need to review your feed source plan every game.
· New AD coord call numbers and codes.
· Be very clear when calling out sponsor elements, and ask for confirmation from your MC operator.
· ***NEVER ASK THE MC OPERATOR TO SWITCH SOURCES IN THE SAME CONTENT SEGMENT. START AND FINISH A SEGMENT FROM THE SAME SOURCE – EITHER TRUCK FROM SITE OR STUDIO.
· Master Control Interaction
· Over-communicate about your show source before your broadcast begins. Verify what the MC should see. Be clear about using any unscheduled breaks or promos, or out of order commercial breaks.
· Early format and sponsor check-in with the MC Supervisor desk is very important. 678-206-0100.
· If you don’t hear from your operator when expected (inside 60-minutes, then 30-minutes), call the MC Supervisor desk, 678-206-0100.
· NO QKT audio call numbers available yet. Emergency backup is Technical Difficulties slide, a backup broadcast, commercial or even backup programming.

Virtual Signage – DED slot and dasher board explanation
TEST TIME FOR CALIBRATION STARTS 4 HOURS BEFORE GAME BROADCAST.
Pre-Production – Cam 1 Calibration for slot/blue line (ice) and new DED (Digital Enhanced Dasher) signage:
· Home Camera 1 for first 20-minutes of calibration for DED and SMT, separate of pre-production.
· TD needed for last 10-minutes of 60-minute DED calibration for camera cuts.
· Camera 1 with Brand Brigade inside final 90 minutes before air. You can do it with a pre-recorded video.
· Ice and DED signage added at very end of the process, before the feed goes to Encompass MC.
· What we must monitor at the truck, where to put the DED version on the monitor wall.
· Delay your count by one second to account for the new DED program feed. Master Control will account for any other delays involving Brand Brigade.

Brand Brigade virtual signage added at Encompass MC
· Check-in done about 90 minutes before the game broadcast.
· You can use the pre-recorded video done during DED calibration earlier in the day.
· If your show has this virtual signage, the source from the Brand Brigade room is the true source for your MC room for your game broadcast.
· NOTE: Brand Brigade operator will say the sponsors as they appear in the AD coord call when it’s quiet on the call.

Other NHL League Resources:

TVI Plus stats (Formerly HITS) – managed by SMT
TVI Plus provided computers but also through API data feed to VIZ.
· Improved goalie saves and shot chart data.
helpdeskjax@smt.com
Help desk: (888) 819-7826 in Jacksonville, FL.
TVI Plus support contact: 
Sam Gaudry, SMT Broadcast Manager
Email: s.gaudry@smt.com
Office: 904-559-0714

Same day game highlights resources:
The NHL will be using a cloud-based NHL BOX site to deliver arena highlights again this season.  These highlights are available to assist and support your productions with highlights from each NHL game on a nightly basis.
https://nhl.app.box.com/folder/129220652846?s=j81ytl3obyeel3taixj2t2ar909cfsao
· Highlight frequency – Each game will have highlights posted within minutes of the end of each period.
· Naming convention – Each period highlight will have a naming convention of: Team A vs Team B (i.e., TB vs. CBJ 1st period).
· Highlight duration – Each period highlight will be 1-2 minutes in length

To be set up with an account, email Anna Batugina directly at abatugina@nhl.com.  Please include the information noted below in bold to access the cloud-based nightly highlights.  Once your account is activated, the BOX link will be provided.
· Your contact info needed:
· Name 
· Email 
· Job function

NHL Goal Review Room:
Toronto Situation room:
Situation Room email: ingame@nhl.com.
Situation Room contact: tbjergso@nhl.com
Phone for information on goal reviews or rule applications:  416-359-7978.
Main Situation Room number: 416-359-7979.
Main contact: Kris King, cell 647-224-9990.

NHL statistical and media resources:
Press releases, team headshot sheets, rule book, team media guides, pronunciations: https://media.nhl.com
NHL league site for stats: https://records.nhl.com
NHL stats: https://nhl.com/stats
Queries: nhlstats@nhl.com


NHL Media Relations:
Gary Meagher, Sr. EVP, Communications
gmeagher@nhl.com
O: 416-359-7960; C: 416-729-4700

NHL Stats and Research
Russell Levine, Group VP
rlevine@nhl.com
347-853-4159

Media.nhl.com – general media and interview info
NHLStats@nhl.com – stats related questions.
ingame@nhl.com (rules clarification)
Twitter: @pr_nhl - NHL news updates.

Player Safety: @NHLPlayerSafety
Damian Echevarrieta, Group VP Player Safety and Hockey Operations
646-296-5367
dechevarrieta@nhl.com

Patrick Burke, VP Player Safety
929-237-9463
pburke@nhl.com
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